
However, the Commission splCiftcally~ the riIIIt to apply the Price Plan, or Illy
modifications thereof. to the CLECs in the future ifd...-d in the public interest by the
Commission following notice and hearing.

5. While operatina LIlIder the Price PIIn., ." n..EC slid be raponsibie for: its depreciation
rates and schedules, and sh8II JIIhmit its Louili_ specific ct.,reciatioR expenses to the
Commission as part ofits .....II~ cdied for in JUblection J below. All n.ECs
regulated under the Price PlIIl are prohibited from seeIting any type of rate increase based on
recovering any depreciation or 1'8IIiI'\teS. SIaouId the CGRIDIIiIIKm elect to return to
traditional rate-base rate ofrettJm a.ion or ....."•• rile ofAllUm incentive reauJation
pursuant to subsection B below. the~ 6ct ofan ILEC's depreciation expense (i.e.,
assuming responsibility without customer rates) shall not be recognized in the rate base.

6. The Price Plan sb8II apply to aD replated~es offered by the n.EC prior to the
adoption ofthe Price Plan .... to aD Baric s.vices, blt8'alllletioa Services and Non-Basic
Services introduced by the ILEC after adoption ofthe Price Plan.

1. There sUII be no specitc t.... for the Price PIM. It is intended that the elements of
the Plan remain in eJreetthr01llJh the iaitiIl_ (6)~ ofthe PIID unless the Commission finds it
in the public interM. alter noIice aDd ...,.., to modify or eJimiDate dae Price Plan and substitute
in its place traditiontd rate-bale ride of return~ or rate-bue rate of return .incentive
regulation. or any form of regulation deemed appropriate and in the public interest by the
Commission

2. The Price Plan shall be subject to complete review after three years from its effective
date as to each ILEC F.IM.. dwemcter, ........ the sixth (6th) year of the Plan. As a
result of its monitorinl eftbns Ind periodic Price Plan reviews. the COIBUsion may, ifdeemed in
the public interest after notice ... hearing, modify any aspect ofthe Price Plan, including ordering
its termination and substitution.

c. a.slifle..... of'Sen" ..... Price ....

1. Eachtelecot~DI .-vice offeNd by III n.EC shall be classified into one of the
following three categories: a) Blllic Services. b) Intercomection Services. and c) Non-Basic
Services.

2. The service categories are defined IS follows:

a. -'iw - are those services r to provide basic local service to
residential_ 1iIIe business customers. whicIt othws, eKh of the
items comprising the definition ofUniversaJ Service as specified in Commission General
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Order, dated May 22, 1995. Initially, Basic Services shaH include the services itemized on
Appendix "A" attached hereto and made pan hereof.

b. Imca;npwtjon Scryjccs - are those services that allow other
telecommunications .-vices providers to illlerconnect to an ILEC' s network to originate
or terminatet~_ services. lndiaBy, Interconnection Services shall include
the services itemized Oft Appendix "B" attached hereto ud made pan hereof.

c. NO' n 7' C.... - we aU other ..-vices wlUeh are not classified as either
Basic or IntereoMeetioft s.vices. lnitiIBy, Non-Baic Services shall include the services
not itemized Oft either Appemtix "A" or "B" attached hereto.

D. Initial Rates uader Price Plan

1. An ILEC's initial 1'I1tes under the Price Plan shall be the ra&es in effect immediately
prior to implementing the Plan, as recalibrateti to reflect the rate reductions implemented
pursuant to the stipulated settlement referenced in subsection K below, for each individual Basic
Service, each individual Interconnection Service, except cellular interconnection services subject
to contractual arrangements, and each individual Non-Basic Service. The rate for each individual
Basic Service may be redueed !tom these initili ...... subject to the price floors contained in
subsection H below, but C8IIIIOt mreeec:t tbe i..~ under any cireumstlnce for a period of five
(5) years from the date the PIM becomes e~ve _ to the JLlEC. The rate for each individual
Interconnection Service .Id' be similarly restricted for a period ofthree (3) years from the
effective date ofthe Price Plan as to the ll.EC.

E. Tarill's

1. An aEC elettinB to be reaulated "'"'••• to the Price Plan sbalI continue to be
required to file tariffs with the Comnssion for alI.-vices in compliance with the terms and
conditions of Section 401 ofthese Regulations, unless tariff'requirements are exempted by the
Commission by past or future rule or order

F. New Services and Redastifleaden ofServiai u.... Price PIa.

1. A new service is defIMd as a service, ftmctioa, r.ure, C8JMbi1ity or any combination
ofthese which is not offered by the aEC on the date the aEC commences to be regulated
pursuant to the Price Plan.

2. At least ten (10) working days prior to o«efinl a new 98I"V1Qe, Ul ILEC shall file notice
and a tariffwith the Commission in accordance with Section 401 ofthese Regulations, which sets
forth the rate, terms, corlditiens ... pmposed service CIt.,ry ofthe new service. Appropriate
documentation and·support related to the service ctassifieation IIId the proposed rate shall be
provided.
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3. Each July I, thellJ!C shill file a "SIrvice C....., CIa Di'eatiOlllleport" with the
Commission. whietl sMJJ aM... the .....ien ofnew .w:... the recJassificarion of
existing services. The Report shill identify • new services introduced duriDs the 12-month
period through May 31 ofthat year and provide tile basis for the proposed market classification.
The Report shaD include any prope" for redollil;inllft)'..w:es, dtmonstrate the basis for the
proposal and meet the requiremeftts for reclHlification II specified in the Plan.

4. The aEC retains the burden ofprooffor all classifiations and reclassifications of
telecommunications services it proposes.

5. The Commistien .... the riPt to .,.-ow, S5IF. or rtiect any proposal to
introduce a new service, cl8llify a new~ or reclassify. exiIIinI service.

G. Pricin.aates .... Price PI.

1. The initial rate ofeIdl individual service included in the Buic Services category as
determined in subsection D ..... be capped ... a ,.nod of five (5) years from the date the
Price Plan becomes efIIIttiw u to • aBC. This _ tMt the rate for any individual Basic
Service may be reduced from its initial rate in accordance with the price tloors but cannot exceed
its initial rate under any circumstance for a period offive (5) years from the effective date of the
Price Plan.

2. The iJlitial rete for ach individual service inc:llMled i8 the Interconnection Services
category as detetmitted in suIttection D above, with the~ ofcellular interconnection
services subject to contl'l.dUlJ~, slid be capped for a period ofthree (3) years from
the date the Price Plan becomes effective as to an !LEC. This ..... that the rate for any
individual I.,terconnection Service may be reduced from its initial rate in accordance with the
price floors but cannot exceed its initial rate under any circumstance for a period of three (3) years
from the effective date of the Price Plan.

3. After the first five (5) years that the Price Plan is in effect as to an fLEe, and
during the sixth (6th) year Oftly, an adjustment shall be made to the Basic Service category in
the auregate based on the 01'OlS Domestic Product - Price Index (GDP-PI) minus a
productiviiy offset of two and one-haif percent (2.s~). For pu..,.es of the pricina formula
computation, if the GDP-PI is ,reater than five percent (S~). GDP-PI sbal1 be assumed to be
equal to five percent (5%). After the sixth (6th) year, tile produedvity offset shall be
reevaluated by the Commission for application in the seventh and subsequent years.

4. The sixth (6th) and sublequent yar price cap "justillilltS sbIU be eft'ective April 1 of
said years, and will be calculated using data for the "Test Year." The "TestYear" shall consist of
data from the four most recent consecutive quarters available.

5. During the initial five (5) years ofthe Price Plan, no rate of an individual service
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included within the Baic S....... eat..,. .... be iIIer••••d -.e ill cap estabtilhed in
subsection 0 above. Dun. tile sixth (6th) and su..... yellS. no rate ofany individual Basic
Service shall be increased by more than ten percent (10%) in any twelve month period.

6. During the initial three (3) yeIfS ofdae Price PI-. no ... ofan individual service
included within the IntercoflfJlCtion Servie. eM..., ... be iIIcnued above its cap established
in subsection 0 above. Duri. the fourth (4th) and subsequent years, no rate of any individual
Interconnection Service shall be increued by more than ten percent (100,/0) in any twelve month
period.

7. Cellular int.COI..... is aarrendy suI1Ijeet to COIIIr.-...i pric:inJ arranaements
between the ll.ECs and the~ carriers. n.e coMI............nents will remain in effect
until their expiration. After expiration, cellular interconnection shall become part of the
Interconnection Services category and the tenns, conditions and rates shall comply with the
provisions of the Price Plan.

8. The rates for the BMic and IMel'Conneetion SerYice CMeIDI'ies may be reduced below
their initial price caps as tlte ILEe deems apPiopriate subject to the restrictions ofsubsection H
below.

9. The above price controls and price caps do not apply to rates and charges for services
included in the Non-Basic Services category. Services so classified shall be rate deregulated,
subject only to the priceftoor rettriotionJ set ford! in suNeetion H below, ancl the restriction that
the rate for an individual service cl..... as Ncm-Buic ..not incnue by more than twenty
percent (20-,/0) in any twefve-month period. Ncm-Baic Services shall not benefit from cross
subsidy or revenue support from Basic Services.

10. Tying ammgemems are prohibited.

H. Price 'loon under Price Plan

1. The rate for each service shill equal or exceed the ll.EC's total service long run
incremental cost (TSLRJC) ofproviding the service unless speci&aDy exempted by the
Commission based on public iMerest concerns (e.g., provision ohmiv.-saJ service)~ or, unless the
ll..EC. in good faith, prices a MVice below its TSLRJC to meet the equally low price ofa
competitor, and subject to appIiaIble imputation standards adopted by the Commission in Docket
No. U-20710 and in these RfJ!Ulations. .

2. The price floors as specified above shall remain in place for the duration of the Price
Plan.

3. The methodologies reprding the development and application of the TSLRlC studies
win be considered as part of the monitoring process set forth in subsection J below.
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I. Contract Seniee An ......nts

I. The tIri6 CUITeMIy in etrect for ContrlCt Service~ will remain unchanged
under the Price Plan; proviclld, however, an ILEe's contract service~s are subject to
any applicable rules and procedures implemented in other sections ofthe Resutations, and aJl
Contract Service Arrangements must specifically comply with the pricing rules and floors set forth
in subsections G and H above.

J. Monitorin. and Iteportin. -lttUire..ts .nder Price PI8.

The Commission and its Staft'shall monitor the development ofcompetition in the
telecommunications markets in Louisiana subsequent to the effective date ofthe Price Plan as to
any ILEe. Upon request, an ILEC regulated under the Price Plan sItaU furnish the Commission,
data related to the following:

a. Chanles in the marketplace.

b. The impact ofcompetition on the ILEC.

c. The competitive status of services to determine the depee of competition in
their provisioning.

d. The impact offederal initiatives.

e. The technical compatibility between carriers.

f Service performance ofnew market entrants.

The information wiU be used by the Commission to assess the impact ofmarketplace
changes, the continued viability ofthe Price Plan, market impact of competition on ILECs, market
impact of federal initiatives, appropriateness ofservice eatel0ries, technical compatibility between
telecommunications services providers, service quality performance of an telecommunications
services providers, and other issues &risi.. ftom the entry ofnew providers oftelecommunications
services in the local market. The Commission reserves the right to establish new areas of inquiry
and investigation.

An ILEC reaulated p8J'JU8IIt to the Price Pl. shall file semi-annually, Louisiana specific
company basis reports excludillg Commission adjustments and retums u specified in Appendix
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"C" hereto. An ll..EC regulated under the Price Plan shall continue to report to the Commission
on an interstate, intrastate, and non-regulated basis. A SIMI1ILEC replated under a price plan
shall continue to file all reports and data required to be filed with the Commission pursuant to
Order No. U-21181, dMed JUlIe 30, 1995. In addition, an R.EC replated under the Price Plan
shall furnish the Commission the following data within thirty days of issuance:

a. Annual Reports ofthe ll..EC and parent corporation.

b. Fonns 100 and 10K of the n..EC and parent corporation.

c. Proxy statements containing financial data not in annual reports.

d. Shareholder Newsletters.

e. ARMIS Reports.

3 Service Ouality

ILECs regulated pursuant to the Price Plan shall furnish the Commission the following
service quality data on a semi-annual basis for monitoring by the Commission and its Staff

a. Commission CompWRts per 10,000 access lines for R.ECs with more than
100,000 access lines; or Commission Complaints per 100 access lines for ILECs
with less than 100,000 access lines.

b. Percentage Installation Appointments Offered within Five (5) Days of Service
Contact.

c. Percentage Installation Appointments Met.

d. Total Network Repair Reports per 100 Access Lines.

e. Average Duration (Hours) Special Services - Complex.

f Percentage Out of Service Troubles Cleared within 24 Hours.

g. Overall Residence Satisfaction.

The data described above shall be segregated by the R.EC so that the Commission can
monitor and evaluate separately the ll..EC's service quality performance for Basic Services If the
Commission finds as a result ofmonitoring that the ll..EC's service quality is substandard in any
one ofthe above listed catesories, the Commission may, after notice and hearing, take action as it
deems necessary and proper to assure a desirable level of service quality, including imposing a
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monetary penalty not ext'" ten thousand dollars (510,000) per violation.

4 Periodic Rcyjawa of the Price Plan

The CommissiQn shall review the Price Plan at the end ofthe third (3rd) year ofthe Plan
with particular attention to the follQwing issues:

a. The status Qf universal service.

b. The ILEC's cQmpliance with Plan rules and repo1"tinB requirements.

C. Just and reasonable rates (as determined without reference to a rate of return or
other rate base proceeding).

d. Modification to Plan parameters.

e. Service quality.

f The consumer and marketplace impacts ofprice "'IUlation.

g. The status ofcompetition in all markets and its impact on CQnsumers and on the
ILECs.

h. The contillJ8tion ofprice caps on the Interconnection Services category
subsequent to the third year ofthe Price Plan.

The Commission shall conduct a review of the follQwing during the sixth (6th) year of the
Price Plan:

a. The status ofuniversal service.

b. Service quality perfQrmance.

c. The consumer and marketplace impacts ofprice replation.

d. The depee oftechnological ch8ft8e in the marketplace.

e. The impact offederal initiatives on Louisiana telecommunications markets.

f The status ofcompetition in all markets and its impact on consumers and on the
ILECs.

g. The JLEC~s compliance with Plan prieml rules and reporting requirements.
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h. Just and reuonable rates (as determined without reference to a Tate of return or
other rate-based proceeding).

1. Modifications to, or termination of the Plan.

J. The continued viability of the Price Plan.

Adjustments or modifications based on the findiDp resultiDg ftom the Periodic Reviews
will be implemented on a prospective basis. Any further reviews of the Plan. including periodic
update ofPlan parameters, win be considered.

K. BellSouth Annu" be Reductions

I. Pursuant to the terms and conditions of the stipulation entered in Subdocket E of
Docket No. U-17949 (the "Stipulation"), BeUSouth shall provide to its ratepayers seventy million
dollars ($70,000,000) in rate reductions over the initial three (3) years that BellSouth is regulated
under the Price Plan, and shall additionally provide a one time nine miJion dollar ($9,000,000)
credit to its ratepayers duri.. the first year BellSouth is replated under the Price Plan. These
reductions shall be made according to the Stipulation and applied as determined by the
Commission.

L. Miscellaneous Provisions

1. During the Price Plan, an ILEC relulated thereunder shall notify its customers of
any change in the rate for services offered using the same procedures in effect at the
implementation of the Price Plan.

2. Rather than limit or restrict an ILEC's commitment to universal service and to the
ILEC's fulfillment of Essential Telecommunications Carrier obligations, the Price Plan is
intended to strengthen and reaffirm such commitments.

SECTION 801. Nundter Pertalttlity

A. TSPs providinllocal telecommunications services sball provide numlter portability
that ensures that an end-user customer of local telecommunications services, while at the same
location, shall be able to retain an existing telephone number without impairing the quality,
reliability, or convenience of service when changinl from one provider of local
telecommunications services to another. The type of number portability contemplated by this
rule is service provider portability and not location portability.

8. The end-user customers of a CLEe shan not be required to dial the telephone
number of an ILEC's end-user customer in any way other than that required of the ILEC's
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end-users.

C. The end-user customers of an flEC shall not be required to dial the telephone
number of a ClEC's end-user customer in any way other than that required to dial other end­
users of the ILEe.

D. As of the effective date of these Regulations, and as an interim measure, remote
call forwarding and direct inward dialing, as specified below, shall be made available to a
CLEC according to the foDowing guidelines: 1) within sixty (60) days of receipt ofa request, an
ll..EC shall make the requested interim number portability solution available at a reasonable cost­
based charge agreed to between the parties, or 2) ifwithin sixty (60) days of receipt ofa request,
an lIJ'eement is not I1lIChed between the parties, the matter wiD be resolved by the Commission
upon petition ofeither' J*tY. As part oftile CO.....OIl'S review ofthe matter, the ILEC shall
provide TSLRIC aad LlUC saudies to the Commission which show the cost ofproviding the
requested interim fJUl11ber portllNlity solution. There is DO~ that the imerim number
portability solutions be provided by the n.EC to CLECs at its TSLRlC or LJUC ofproviding such
services.

E. Once tbe costs studies~ in Seetion 901.C below are filed with the Commission,
the Commission shall estabtisb a reasonable cost-bueci rile at which an ILEC shall make the
interim number portability solutions available to other TSPs. There is no mandate that the interim
number portability solutions be provided by the ll..EC to CLECs at their TSLJUC or LRlC of
providing such services.

F. The ClEC is required to amnae for tllllllpOl't flcilities to the central office where
portability is souPt. A ClEC shall reciprocate by offering number portability to an ILEC under
the same arrangements.

G. In order to implement remote call forwarding, an ILEe's tariffed remote call
forwarding service shall forward any call to a ported number to trunk groups associated with the
ClEC. The central office switch where the number resides should be programmed to reroute
calls from the called number to a new number located in a different switch. Both the end-user
customer of, and the caller to a remote call forwardinl number should be unaware of the second
number. Should technology change in the future this method may be modified by the
Commission.

H. In order to implement the direct inward dialinl option, aU incoming calls to the
ported number shall be routed to the IlEC end office. From there it should then be routed via
the direct trunk group to the CLEC switch. Because direct inward dialing is normally
provisioned in aroups of 20 numbers, ILEC policies shan be changed to allow a single number
to be identified as a direct inward dialing number. Should technology change in the future this
method may be modified by the Commission.

35



I. At the earliest possible date all TSPs shall cooperate and use their best effons to
design, develop and deploy number portability databases, associated connections and/or other
arrangements to achieve a permanent number portability solution.

J. The costs associated with development and deployment of a pennanent number
ponability solution, such as a database, or other arrangement, shall be recovered from all TSPs
using or benefitting from such a solution.

SECTION 911. IaHl'eOBnection

A. Interconnection ofthe local telephone nerworts at reasonable rates is essential to local
telephone competition. COIDfJ'CiaI netWotks sbd be interCOnDeCted so that customers can
seamlessly receive calls that onp_e on IIlOther CIITier's network and place calls that tenninate
on another carrier's network without diaIirtI extra cIitfts, peying extra, or doing any other such
action out of the ordinary that is not required wIMn cIiIfinI on hislher own carrier's ILEC or
CLEC network. TSPs should be interconnected with the aECs in a manner that gives the TSPs
seamless int.ation into and use oflocal telephone company sipaling and interoffice networks in
a manner equivalent to that of the n.ECs. Interconnection shall include access to switches,
databases. siplJing systems and other facilities or infotmation associated with originating and
terminating communications.

B. Based on current traffic and market conditions in the CMRS industry, mandatory
CMRS-to-CMRS interconnection is not required by the interconnection obligations ofthis
Section (901). However, providers ofCMltS aDd PMR.S are encourapd to develop
interconnection arrangements arnons themselves and with other TSPs which foster the
Commission policy ofpromoting the interconnection ofcompeting networks so that customers
can seamlessly receive and place calls originating and terminating on other carriers' networks.

C. PhysieallntercOlUleCtion for purposes ofutilizing unbundled basic network
components of n.EC networks:

1. Physical imerconnect charges between and among T5Ps shall be tariffed and
based on cost information. The cost information derived from both TSLRlC and LRIC
studies shall be provided to the Commission. This information will be used by the
Commission to d«amine a reasonable tariffed rate. There is no mandate that
interconnection services be provided by the ll..EC to T5Psat its TSLRlC or LRlC of
providing such services.

2. ll..ECs must conduct within ninety (90) days from the effective date ofthese
Regulations the TSLRlC and LRIC studies on aU basic netWork service components and
file such studies with the Commission. Basic netWork components shall include, without
limitation, network access, switching and switch functions, transport (dedicated and
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switched) and ancillary services. ~

3. Physical intereonnection tariffs shall be filed in accordance with Section 40 I

D. Excbaale oflocal traMc betwem CO'RpItiIw cmi...... be reciprocal and
compensation arrang.... for such exclJanIeshd ie mu&ual. That is, TSPs shall pay the same
rate to each other for the termination ofcalls on the other's network. This rate will equal the
intrastate switched access .-vice rate - less the residual int.ccmnection charge and the carrier
common line charge - on a per minute basis.

E. No ILEC or CLEC shaD pay any other ILEC or CLEC for more than 11 ()oiO of the
minutes ofuse ofme provider with the lower minuta of \lie in the SIIIle month. For example. if
TSP nutnDer one has 10,000 ........ of1ocll trdie on TSP number two's network,
and TSP number two has 15,000 minutes ofloc:al~ t OD TSP number one's
network. TSP number two will competU&te TSP ..... one on the basis of 11,000 minutes
(10,000 minutes x 110%). Such an arJ"Il'Jpment avoids sipifIcant payment differences due to a
traffic imbalance.

F. ILECs aad CLECs sba1l file repons with the Commission Secretary on April 1st of
each year which show by mouth the volume oflocal teI"n18uItinI trafBc delivered to ILECs or
CLECs during the previous year.

G. Interconnections~s estab&sIIed purIU88t to Commission ~ket No. U­
18976 shall remain in effect until January 1, 1999, unless otherwise modified by the Commission.

H. TSPs shall be required to enter into reciprocal, mutual billing and collection
agreements which ensure that each TSP can accept other T'SPs' telephone line numbers based
on nonproprietary callin, cards; and, ensures that each TSP can bill and collect on collect calls
and on calls billed to a third number served by another TSP.

I. The ILECs shall not limit the ability of a TSP to provide and carry operator services
traffic.

J. CLECs shall have access to 911 connectivity where provided by an ILEC under the
same terms and conditions enjoyed by the ILEC.

K. TSPs shall be afforded nond'iscriminatory access to each other's data bases as
follows:

SRe A MethodololY to Determine Long Run Incremen&al Cost, 156 PUR 4th 1,
Michigan Public Service Commission, Case No. U-l<l620, September 8, 1994.
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1. Directory Assistance and Line Information datllbases - TSPs shall be
permined to input their customers' telephone numbers and any pertinent account
data into the IlEC directory assistaJlCe and li. information databases. TSPs
shall also be permitted to access any customer's number from the TSP directory
assistance and line information darablle5 in order to provide directory assistance
service to its customers or to obtain billing name and address.

2. Public Interest Services - l'SPs shall have equal access to provide their
customer numbers and address information to 911 providers, whether these
providers are the IlEC or independent service bureaus.

3. 1'5P Service Databases - TSPs shall be provided access to TSP service
databaNs (e.I., 800, line informatiol'l, AIM) ttlroup sipaJilll interconnection,
with functionality, quality, terms, aftd conditions equal to that provided by the
TSP to itself aDd its affiliates. 'l"SPs will be ctJaraed tariffed rates fot database
queries equal to that charaed to interexctumae carriers for the same functions.
The TSPs will impute the tariffed rates of database access to it services.

4. No 1'5P shall access the customer proprietary netWork information ("CPNI")
of another interconnecting TSP for the purpose of mattering its services to the
interconnecting company's customers. Likewise, no 1'5P shall access the CPNI
of a compaay resellin& its services, without permission of the reseUer, for the
purpose of marketi. services to the resel1er's customers.

L. TSPs shaU develop mutually aareeab1e and reciprocal arrangements for the
protection of their respective customer proprietary network information.

M. Nothing in this Section (901) shall be construed as authorizing the concentration of
access lines in contravention of the prohibitions contained in Commission Orders U-16462 and
U-17957-C.

N. All TSPs holding a certificate from the Commission are prohibited from providing
interconnection services to non-certificated TSPs, unless the non-certificated TSP is exempt
from the Commission's certification requirements pursuant to state or federal law or explicit
Commission order.

SECTION 1001. UnbundHna

A. All TSPs shall be able to purchase desired features, functions, capabilities and
services promptly and on an unbundled and non-discriminatory basis from all other TSPs
provisioning services within the State.
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B. Unless exemplld pllNUMt to Section 202 above, an ILEC shall provide unbundled
loops, ports, sia-iDI links, Jipa1 trlRSfer points, and sipalinl control points to a requesting
TSP upon the effective date of these Regulations.

C. Unless exempted punUaDl to Section 202 above, after the effective date of these
Regulations, an ILEe shall provide additional unbundling within ninety (90) days of receipt of
a bona fide request from a TSP. Additional unbundled basic network components shall
include, but not be limited to:

1. Logical components within the loop plant, including loop distribution, loop
concentration, and loop feeder.

2. End office and tandem switching.

3. Operator systems.

4. Common and dedicated trBlllpOl't links.

D. TSPs shaJJ be able to interconnect with II .......... MIic: network compoaems at any
technically feasible point within an n..EC's network. Access, use and interconnection of all basic
network componems shill be on t..... aad conditionI ideatical to those an ll..EC provides to itself
and its affifiates for the provision ofexchante, ac" access, intraLATA taU and other ll..EC
services.

E. As speeihcl in Section 901 above, rat. fbr utiiizi. ulDladled buic netWork
components ofR..EC networks and illterconnKtion tt.eto sMlI be tariffed and baled on cost
information.. There is no~ that uabuncIIed elements be provided by the ILEC to TSPs at
its TSLRIC or L.R1C ofproviding such elements.

F. ILECs shall put into place a service ordering, repair, maintenance, and
implementation scheduliDl syIIelft for use by TSPs, which is equivalent to that used by the
ILECs and their affiliates for their own retail exchaaae services. Data pertaining to service
and facility.availability shall be made available to TSPs in the same manner used by the ILECs
and their affiliates.

G. ILECs sh8D include on a ncm-discriminatory bMis the telephone numbers ofCLEC
customers in the ILECs' (iftcluclills n..EC affitiates') "White Pages" raidential and business
listings, "Yellow Pages" listiftp, "Brt. PIps" IJOvermnent listinp, and directory usistance
databases associated with the areas covered by such publications in which the CLECs provide
local telecommunications services either through resale or its own facilities. CLEC customers
requesting to be omitted from such directories shall be omitted.

H. CLECs shall provide to the ll..EC (including ILEC affiliate) publishing "White Pages",
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"YeUow P.,es", and "Blue~" directories the names, addresses and telephone numbers of all
CLEC customers that do not wish to be omitted from such directories. The emries ofCLEC
customers in ll..EC directories shall be interspersed~Iy ImOIII the entries of the ILEC
customers and shall be no different in style, size or format than the entries ofthe ILEC customers.

I. ILECs shall, upon request ofa CLEC, provide White, Yellow and Blue Pages
directories to CLECs' customers.

1. TSPs shall allow nondiscriminatory access to their poles by other TSPs for pole
attachments pursuant to Commission General Order dated December 17, 1984.

K. TSPs shall aJ.Iow nondiscriminatory access to their conduits and rights-of-way by other
TSPs for the provisioning oflocal telecommunications services.

SECTION 1UU. Resale

A. To encourase and promote competitioR in the local telecommunications markets, all
facilities based TSPs shaH rMke unbundled retail features, functions, capabilities and services, and
bundled retail services availllble fbr retlte to other TSPs.

B. No facilities -baled TSP may impose any restrietio. on the resale of its unbundled
retail features, functions, capaMlities and services, and bundled retail services provided that resale
is ofthe same class of service and category ofcustomer

C. TSPs shIH revile their existirtI tariffs to remove any prohibitions on the resale of
unbundled retail features. ft.metiorts, capaWtities ad services. and bundled retail services within
thirty (30) days ofttle effective date ofthese llellJ1Itions. TSPs filial initial tariffs sban not
include in such tariffs any prohibitions on resale ofunbundled retail features, functions,
capabilities and services, and bundled retail services.

D. During the tranlition to a competitive local telecommunications market, ILEC
unbundled retail features, functions. capaDitities and serviceI, aDd bundled retail services,
including vertical features, shall be tariffed and provided to other TSPs at reasonable wholesale
rates based on cost information. The cost information shall be derived from the cost studies
mandated in Section 901.C.2 above. These studies sbaH be provided to the Commission in
accordance with the provisions of Section 901.C.2. This inMmation will be used by the
Commission to determine the aBC's tarifted wholesale reuIe rates. There is no mandate that
resold services be provided by the ll..EC to TSPs at its TSLIUC or LRlC of providing such
ServiCes.

E. As of the effective date ofthese Resulations, and as an interim measure until the
tariffed wholesale resale rates are developed pursuant to subsection 0 above, the wholesale resale
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rates of an ILEC shaII be the ILEC's current tari&d retail rates reduced by loelO to encourage and
promote competition in the local telecommunications markets, and to reflect the ILEC's
avoidance of retail costs, inclu6II but not limited to, ......... IIId customer services
associated with the ,.Id items. ILEC.w:es CUII.ay wift'ed IIId provisioned below cost
shaII be available for wholeslle reIIIe in tM~ d..Ci~.Ibove. Ifdeemed nec:eII8lY by the
Commission to ensure universal service, a~ ......1iIm .-y be ettablisDed in Subdocket A
ofDocket U-20883, which would be available to an ILEC reselling services shown to be
provisioned below cost for public interest purposes.

F. An fLEe shall m* avail.. ncm-ctiIcrimi.MSery online access to the ILEe's
operatina systems at a re""" COIt~.ld cItMp per datab. dip to TS's that desire to
resell ILEC features, ftmetiOM, capIbiIities .. semc.. 11Iis ... shill be mIde available
according to the following guicWjnes: I) within sixty (60) days of""" ofa bona fide request,
the ILEC shall make the requelttJd access aVlillble at a reMOlIIbIe cost-based charge 88J'eed to
betWeen the panies, or 2) ifwilhin sixty (60)'" ofreeeipt ofa boRa fide request, an lII"eement
is not reached~n the ,...., or the nJ!C AIIIpOIIdI dIM the ...... is not techRicaUy and/or
economically feasible to provide, the .....wiD be I'IIOIwd by the C~.sion upon petition of
either party. As part ofthe COIIIIIIiIlioa's review ofthe ....., the n.EC shaM provide TSLRIC
and LRlC studies to the Conunission which show the cost ofprovidiRg the requested access,
including a detailed explanation ofwhy the requested access is not technically or economically
feasible to provide the~ TSP.

G. Access shall be available to the following:

I. Direct, on-line access to the ll..ECs' mechanized order entry system. Access
shall be considered adequate when the provided access permits the reseller to access an
ILEC's mechanized order entry system to place initial orders, access infonnation
concerning service and feature availability, modify orders previously entered, schedule
the installation of.-vices lAd any neeeslllY equipment, and to checlc on the status of aU
transactions that the reseller his initiated in a manner at leut IS efticient as the access
provided the aEC's own employees.

2. On-line access to numberinl administration systems and to numbering
resources.

3. Direct Oft-Iiae access to the ILECs' trouItIe~ ... monitoring systems.
Access is COIIIideI...... if reseIIer CIIl directly acceII renaote line testing facilities,
report service problems, schedule premi. villits wMre required, and check the status of
repairs. Ar1'IftIement IIWIIt also provide for inter~ aad automatic forwarding of
repair caDs placed by metier customers to the reseler.

4. Customer .... data. a.e.....-s ... be provided timely on..line and printed
reports pertaining to the R.eselter's customers usap ofILEC local calling and switched
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access services.

5. To 1oca11iltiDl databases and upciates. ReseIl«s should be able to add. modify
and delete directory liltiBp for tile Reset.'s custoRl«'S via on-line access to the ILEC's
directory database, and new reseIer CUIt~' Ii.. should be available from Directory
Assistance on precisely the same basis and in the same time frame as applies for new ItEC
retail subscribers.

This access shall equal that provided to the ILECs' own personnel. The Commission and
its Staff will monitor the prGIfea, or lack. thereof. made in this area. and, ifdeemed necessary
after notice and heariDtJ, wiH impa_ an additional u.sitioMI resale discount on an ItEC's
features. functions, capatJiIities and services until an aEC's operating systems are accessible by
TSPs on the terms specified herein.

H. No TSP shall access the customer J'f'OPrletary network information ("ePNI") of
another interconnectinl TSP for the purpose of marlcetil1l its services to the interconnecting
company's customers. Likewise, no TSP sball access the ePN] of a company reselling its
services, without permission of the reseUer, for the purpose of marketing services to the
reseller's customers.

1. All ILECs shall offer an optional. unbundled version oftheir retail services that allows
the reseller to use its own operator services and directory assistance services.

1. All ItECs shall offer these resold services to the reseUers as "unbranded" services

SECTION 1281. Co.s..... ProtemOli.

A. All TSPs shafl comply with all applicable statutes and Commission rules. regulations,
orders and policies regarding customer billing, deposits, provisioning of service and the handling
of complaints.

B. The following additional consumer protection rules shall apply to all TSPs:

1. Any solicitation by or on behalf of a TSP to a customer to terminate hislher
service with~ provider and switch hislh« service to anew TSP shall
include CWTeIIt rate information of the new provider and an other information
reprding the service(s) to be provided includiftl, but not limited to the terms and
conditions umIer which the new provider will provide the service(s). Upon request
ofa customer, a TSP shall provide the customer information pertaining to the
technical differences between the services provided by the customer's former TSP
and the new TSP. All information provided shall be leaible and printed in a
minimum point size of type of at least 10 points. Failure to provide this
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information to the customer shall retUIt in a fiRe ofSSOO for each violation in
addition to any other fine and/or penalties assessed.

2. In order to switch a customer from one TSP to another ISP. the new provider
must obtain a ...... and dated stIIeIMnt &om the customer prior to the switch
indie:atinl that belshe is die sUbIcrtIIw old.-.,.. service for a panicular
telephone account and number. that IJWthe.. die _barity to authorize the
switch of.-vice to the new provicte' does authorize the switch.
This ... _11MIlt must be a or leY document whose sole
purpose is to authorize the switch ofthe~'s TSP. The sianed statement
cannot be contIIiaed on the ...~ as promotional material, a registration
to enter a contest or a fonn to contdbute IIlOIIIY to a charity.

Amana other ... and/or penalties, the TSP "... an unauthorized switch shall
be subject to a" not -c:.eeIhII---I1 d..... ($10,000) per unauthorized
switch, required to pay die cOltS of that CUIIomer back to the
~'s pNYious proWIIr to·11IIlbId to the customer amounts paid
to tile~ ...... tie 1_ ,.noelllld extiftIuish any other
IIrlOWItS dUe by die~ IIId not arr4Ior pIicl. All TSPs are responsible
for the actions ofdMr ..-as that solicit switches in an unauthorized manner
and/or result in unauthorized switches.

3. A printed biD must be supplied to eaeh customer at least once'a month.

4. AD biDina for local telecommuaicatio services must be presented for payment
to the COftIWfter witJIin sixty (60) days oftile date the consumer incurs the charge.

5. The customer's bill shaD show the name ofthe TSP rendering service on behalf
oftbe customer as opposed to the underlying carrier.

6. An address I8d a toll tree telephone number for billing inquiries shall appear on
each bill sent to the customer

7. Interim dispute resolution procedures including interrupt and disconnect
of services procedures, detailing how a cuMUliiii' can dispute a char., lodge a
coltlplaiat, and/or appeal to the Commission must be filed with the Commission
and supplied to the customer upon ...... The Commission will remain accessible
to heir customer compIliftts as well u to resolve di..tes among caniers
reprding a customer campi" or pi"". Final dilpute resolutioa procedures
are currendy beinI consid«ed~ tlte COI'IIfRission. When developed and
approved, TSPs must comply with these procedures.

8. Customers must be given 30 days notice of any increase in price which is in
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excess of 5% ofthe current price.

9. No tennination fees will be permitted for residential and single line business
basic local services.

10. No TSP c-. uniJawaUy and .bitrlrily limit the amount of charges a customer
can incur on hi.". account .......... ofwhether the charges are for local, long
distance or other toU chirps wdess the customer has a billed, outstanding balance
due. Credit limits may be established wha1 service is initiated, before charges are
incurred or at any time upon an lII'eement between the TSP and customer.

11. No TSP IMY release nonpubtic customer information regarding a customer's
account or calling record.

12. No TSP may uniJas.-aIly pIIce a blec:k 011 its CUI&OJM.r's telephone service
when a particuIIr amoum ofct.Jes have "-' iDcwTed and the customer has not
been p....... the opportuJIity and a ,..aalble -.aunt oftime to payor make
other payment ......... to ..,. _ ct.Jes. For mn.e pay phone systems, a
customer's teJ.pllone may be blocked thtm die receipt ofcaDs &om an inmate
facility only ifthe TSP has a blocking poiicy submitted in a tariff' format approved
by the Commission.

C. TSPs must file the service stIIIdmt reports delineated in Section 302 in order to insure
that consumers receive timely, adequate and quality service.

D. The arrival ofcompetition win not neees..-ily obviIte the need ofthose whose
incomes entitle them to assistance from the Lifeline Fund or similar fund. When appropriations
become available for the Lifeline Fund, all TSPs shall be required to participate therein.

E. Violation of any statute or Commission rule, regulation, order or policy applicable to
regulated TSPs may result in the imposition of monetary tines, Penalties and! or the revocation of
the a providers certificate.

SECTION 1381. Mila••••• Pnt.iIiHs

A. Application. It is die insent of the Commission that these Re,ulations shall apply to
all TSPs over which the CommiMion has felulatory authority. To the extent the
Commission's I"eplatory authority over ally particular TSP or over certain conduct or services
offered or provided by any perticular TSP is expressly prcempeed, then these Regulations shall
be interpreted in a manner which recognizes all such preemptions so long as such preemption
remains in effect.
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B. All provisions of Order No. U-1794CJ.N, dated October 18, 1991, are unaffected by
these Regulations and shall remain in effect unless contrary to or inconsistent with the goals
and/or provision(s) of these Regulations, in which case the provision(s) of these Regulations
shall preempt and supersede all affected provisions of Order No. U-17949-N. However, the
Commission hereby rescinds Ordering Paragraph Nos. "10", "11" and "12" of Order No. U­
17949-N.

C. Severability. Ifa court of competent jurisdiction finds any provision of these
Regulations to be invalid or unenforceable as to any TSP or circumstance, such fincJin& shall not
render that provision invalid or unenforceable _ to aay ott. TSPs or circumstances. If feasible,
any such offending provision shaII be deemed to be modified to be within the limits of
enforceability or validity; however, ifthe offending provision CMIlOt be so modified, it shall be
stricken and all other provisions ofthese ReauJations in all otW r..-etJ shall remain valid and
enforceable. In addition, in the event any provision ofthele Regulations is stayed in connection
with a judicial review ofthese Regulations, the remaining provisions ofthese Regulations shall
remain valid and enforceable.
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APPENDIX A

LOUISIANA BASIC SERVICES

Local Basic Service. includinl camp, options,

Basic Local Service
Subscriber tine ChafFS
Statewide Rate Schedules (flat, measured and me...)
Monthly ExchanF Rates
Local Measured/MeuaF bted Service
Expanded Local Calli.. Area Service
Link-Up Service
Joint User Service (S or less subscribers)
Local Option Calling Plans (LOS and LOSB)
Local Saver Service
Local Tele Thrift
Party Line Service
Local Exceptions
Public Telephone Service
Semi-Public Access Line

Local Orderipl· IQIIIllalioD and B.cstoral

Basic Service Connection
Trouble Determination Charges
Dual Service
Link Up

Other Services

Directory Listing
TouchTone
Customized Code Restriction
Blocking Service and Emeraency Network Services
Directory Assistance (within local service area)
Local Operator Verification/Interrupt
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APPENDlXB

LOUISIANA INIERCONNECTION SERViCES

Interconnection SelYices

Basic SelYing Arrangement
Carrier Common Line Access
Clear Channel Capability
Common Channel SipaJiDI Access Capability
Common Switching Optional Features
Dedicated Network Access Line (DNAL)
Direct Inward Dialing (DID) or DID/Direct with LSBA
DID/Direct Outward Dialing (DOD) Access with LSBSA
DID or DID/DOD with BSA
800 Access Service
Line Side Basic Serving Arranaement (LSBSA)
Local Switching
Local Transport
Network Blocking Charge for Feature Group D
Network Access ReJister Package
Trunk Side Access Facility
Trunk Side BSA
900 Access Service
Analog Services
Dedicated Access Lines for TSPs
Custom NetWork Service
Digital Data Service
High Capacity Service
Metallic Service
Voice Grade Analog Service
Customer Owned Coin Operator Telephone (COCOT) SeMces Access Line
IntercoMection for Mobile Service Providers (includes cellular mobile)
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_ parte

In reI Ia.e.ti,ation of tile •••••u•••quir•••nt., ••te
struotur., Cbar9•• , S.r.io•• , .at. of R.turn, .nd
co••truotio. .r09r- of ••utll C.ntr.l Ball 'f.l.pllo.e
C•••••}' in it. Loui.ia.a Intr••tate oper.tion.,
approp:d.at. Lev.l of Aoo_. Cbarq_ a.d .11 ••tt.rs
r.latin9 to tile Rate. aad sanio•• r ••dered by tb.
ca.paa}' - ooati.uiaq Barai... In•••ti9.tio.. (BxpiratioD
of raearve deficieDoy -.rti.atio. and rate reductioD.
attributable tllereto.)

At the Commission's open meeting on December 7, 1993, the

Commi••ion voted to recognize and enforce the November 10, 1993

expiration of South Central Bell's ("Bell") reserve deficiency

amortization. The Commission, however, deferred consideration of

Which Bell rates to reduce as a result of the expiration until the

Commission's open meeting on February 2, 1994.

Special Counsel reported (both orally and pursuant to written

reports) to the Commission at its open meeting on February 2,

1994, that the aggregate amount of the rate reduction arising from

the expiration of Bell's reserve deficiency amortization was

$47,096,000.00. Additionally, Special Counsel reported to the

Commission that it must decide whether Bell's rate reductions

should be effective on February 1, 1994 or March 1, 1994. If

February 1 ~.s the effective date, then the rate reduction credit

amount, calculated with interest at the rate of $11.20\, is

$10.596 Million. If March 1 is the effective date, then the rate

reduction credit amount is $14.637 Million. Additionally, Special

Counsel reported to the Commission that it must decide the

mechanism to deliver the rate reduction credit amount to

ratepayers and whether any adjustments or allocations should be

made to the rate reduction credit amount. Special Counsel

recommended that Bell be ordered to return, SUbject to any
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Ca.aission ordered adjus~nt. or allocation., the rate reduction

credit _ount to ratepayers in the form of a one-ti.e credit on

their aonthly bills. Finally, Spacial Counsel, as with all

C~ission ordered rate reduction. by lell, reCDaaended that the

coaaission, throuCJh protective _asur•• and monitorinq, verify

that the rate reduction. ar. actually occurring. Specifically,

the protective measures and monitoring reco_ended by Special

Counsel are:

(a) The co_is.ion will verify through monitoring that the

proposed rate reduction tariff. will in fact accomplish the

projected rate reduction.~

(b) In .ub.equent months, the Co_is. ion will confirm

through monitoring that the filed tariffs will actually yield an

aqqr.gate rate reduction of not le•• than $47,096,000~

(c) The acceptance of the tariff. shall be sp.cifically

condition.d on the requireaent that the a9CJreqate impact of the

reduc.d rate. ..t forth in the tariffs filed by Bell mu.t produce

a total rate reduction in an amount not 1••• than $47,096,000, and

in the event that the total rate reduction is determined to be

le•• than that amount, Bell will be r.quired to take measures to

a••ure additional rate reduction. in the amount of the deficit

(adju.ted as neces.ary for the amount of time that the effect of

such rate reduction has been d.layed): and

(d) If any of the tariffs filed by Bell are .uccessfully

challenqed, and not impl._nt.d or only partially implemented, n.w

tariff filinqs will b. r.quir.d to accoaplish the rate reductions.

In a•••••ing the reports of Special Counsel and the rate

reduction options available to the Coaaission, the Co_is.ion

finds that rate reductions should be applied to achieve reductions

in the residential and busin••• monthly TouchTone a charge,

intrastate switch.d acce•• , intraLATA MTS rat•• , zone charge., the

monthly rate. charged to re.id.ntial rat.payers in metropolitan

N.w orleans, and an education di.count for schools and librarie••

Furth.r, the commi.sion finds that the rat. reduction. by Bell

should be eff.ctive March 1, 1994 and that the rate reduction

credit amount should be delivered to ratepayers in the form of a
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